
Complaints
Procedure

Do you have an issue with your furniture or need to make us
aware of an situation?

Your submission will get sent to our complaints team directly, they
normally get back to you within 48 hours, but can take longer during

busy periods or staff shortages. The longest you should have to wait is 7
days for a response.

YES
Please go to

www.furnitureinstore.co.uk/complaints
and fill out warranty claim form.

NO
You do not need to do anything,

except enjoy your furniture.

Our complaints team will communicate in email, so please keep an eye
on your inbox. We do not communicate over the phone.

We might ask for more information during your submission, this is to
help us provide the best support and assistance.

Manufactering Defect
In short, our investigation found the

furniture to have a defect present and
 the item(s) need to have a remedy 

put in place to resolve the issue.

No Manufactering Defect
Our investigation found no

manufacturing defect present in the
item(s).

Once we have gathered all the information needed to make a verdict, we
will inform you of our decision via email.

 
Here is what to do below depending on your verdict.

Remedy
We will be contacting you with the best
options to resolve the issues present this
could be a repair or replacement, this is

depending on the issue and usage.

What can you do?
Our warranty only covers defects that
would have arisen during the making

of the item(s)

We do not accept liability for
accidental damage or misuse.

If you would like to counter the verdict,
you would need to do the following,

- Provide an independent expert
review in writing, at your own cost.

- Submit your objection in writing

Resolutions
If you are not satisfied with the remedy

offered to you, the following needs to done.
 

- Your objection put in writing to us
 

- Your reason for the objection
 

- Your preferred remedy 

We will review all the information provided by you and judge the case by a
number of factors. If the original verdict has not changed we will send you a final

verdict message, stating our view on the matter.
 

If the verdict has changed on the further evidence provided, we will offer you a
remedy.

 


